3akoH FT o7 12.05 2003 N 16-3FT (pea. ot 09.12.2023) "Of6 ofpaweHwax rpaxaaH B PecnyBnure Tatapetad” (NpyvHaT MC FT 11.04.2003)

12 mana 2003 ropa N 16-3PT

SAKOH
PECNYBEMUKUA TATAPCTAH

OB OBPALLEHUAX MTPAXKAAH B PECNYBNMWUKE TATAPCTAH

MpUHAT

NocypapcTeeHHEIM CoBETOM
Pecnybnukm TatapcTtaH

11 anpena 2003 roga

Cn1cok M3MEHSAIOLW X A OKYMEHTOB
(B pea. 3akcHos PT ot 24.07.2014 N 75-3PT, ot 14.05.2018 N 32-3PT,
oT 01.03.2019 N 10-3F T, o1 06.04.2023 N 24-3PT, or 09.12.2023 N 124-3PT)

Maga 1. OBWWE NMNONOXEHWA
Crtated 1. MpaBo rpaxgaH Ha obpalieHne

1. B Pecnybnuke TaTapcTaH kaxgbld rpaxfaHuWH vmeeT npaso obpawareca NWYHO WM Yepes CBOEero
NPeACTaBUTENS, @ TaKMe HanpaBnATb WHAMBUAYaNbHbIE WM KOMMEeKTMBHble obpalleHusa, BKNoYaa obpalleHns
oObeAWHEHMA TpadiaH, B TOM 4YMCHE HOPUAWNYECKUX MWL, B TOCYAapCTBEHHblE OpraHbl, OpraHbl MECTHOro
GamMOyMnpaBneHnsa W WX JOMKHOCTHLIM MNMUaM, B rOCYJapCTBEHHbIE M MyHULMNAaNbHbIE YYPEXKAEHWA W WHbIE
opraHmWsaumi, Ha KoTopble BO3MOMKEHO OCYLLECTBNEHUE NYENUYHO SHAYUMBIX (DYHKUWA, N WX JOMKHOCTHBIM Nryam
{hanee - opraHbl U A0MXHOCTHbIE NKULE).

2. lpaxpaHe peanwaytoT npaBo Ha obpaweHwe ceobofHo WM 0obBpoBonbHO. OCYLWECTBNEHWE rpadkgaHamMm
npaea Ha obpaleHre He A OoMKHO HapyLWwaTh Nnpasa v cBoDOALI APYTiX ML,

3. PaccmoTpeHvne o paweHuia rpaxiaH ocyLecTenaeTca BecnnatHo.
CtaTeA 2. OCHOBHBbIE MNOHATHA, MCMNOSIL3YEMbIE B HACTOALLEeM 3aKoHe

1. Ana yenei HacToAwWero 3akoHa nof, KonnexkTueHeIM obpalleHrem noHumaeTca obpaweHre AByx 1 Bonee
rpaxgad, obpaljeHne obbegnHEeHWA rpaxiad, B TOM 4YMGNE OPMAMHECKMX NWL, a Takxe obpalleHwe, NpUHATOE
MyTEeM ronocoBaHuA Unu cbopa nofgnuceR y4acTHUKOB MUTWHIA N coBpaHus.

2. VHble OCHOBHEIE NOHATKA, NPUMEHAEMBIE B HACTOALLEM 3aKOHE, UCMONBIYIOTCA B TEX 3HAYEHUAX, B KaKMUX
CHW onpegeneHel PegepanbHbiM 3akoHOM OT 2 man 2006 roga N 59-03 "O nopAagke paccMoTpeHMs odpalleHnia
rpaxpaH Poccuiickon ®epepaunu’ (panee - ®egepanbHbld 3akoH 'O nopsagke paccMoTpeHus obpaleHuin
rpakpnad Poccuickoh Oenepaummn).

Cratua 3. paBoRoe perynupoBRaHue NpaBoOTHOLW EeHWA, CRA3AHHBLIX C paccMOTpeHneM ob paleHnid rpaxgaH

1. [NpaBOOTHOLWEHWSA, GBA3AHHbIE G PaccMOTpeHueM ofbpalleHnin rpaxgaH, perynvpyotea KoHCTUTyuuMer
Poccuinckoin Pegepaunm, MexgyHapogHelMW gorosopami Poccuitckon Qegepaumu, degepanbHblMM 3aKOHaMM.

2. KoHctutyyma Pecnybnukn TaTapcTaH, HacToOAWMWA 3akoH W UHBIE HOPMAaTWBHBLIE MPEBOBEIE AKTHI
Pecnybnukn TaTapcTaH ycTaHaBnNMBatOT NOMNOMKEHWS, HanpaBreHHele Ha 3aluTy Npaga rpaxgaH Ha obpalleHve, B
TOM 4MCNe ycTaHaBnMBaloT rapaHTvW npaBa rpamaad Ha obpalweHwre, JoNoMHAKWME rapadTuK, YCTaHOBMNEHH bie
GepepantHeIM 3akoHoM 'O nopaAgke paccmoTpeHus obpalleHnid rpaxaad Poccuitickoin Gepgepaumn'.

Mnaea 2. PACCMOTPEHUE OEPALLEHMW MFPAXAOAH

Ctrated 4. OOpaweHue rpaxgaHWHa, W3NOXeHHoe B MUCbMeHHOW chopme, B ¢hopme 3NEeKTPOHHOIO
AOKyMeHTa
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1. OBpalweHne rpaxgaHuHa, W3NOXEHHOe B NMCbMEHHOW hopMe, A0MKHO cofepxaTs NMbo HamMmeHoBaHWe
opraHa, B KOTOPEIA HanpaendetcA obpaweHwe, nvbo damunmio, WMA, OTHECTBC COOTBETCTBYIOWEro
AONKHOCTHOMO Nuua, NMBo AOMKHOCTE COOTBETCTEYIOWErD NWUE, a Takke WINOXKeHWe CyLIecTBa NpeanoxeHus,
3aABNeHWaA UNW Kanobel, PaMunnio, MMA, OTHECTBO (NocnegHee - NpW Hanu4yMK) rpaxgaHwHa, NoYToBLIA afpec,
agpec aNeKTPOHHOW nodTel NKbBo agpec (YHWKanbHBIA MaeHTUMdKUKaTop) nudHoro kabwvHeTa nNpwW MCNoNb30BaHKK
denepansHoA  rocynapcTBeHHOW  WMHPOPMAUMOHHOW  cucTembl  "EAMHBIA - NopTan  rocyAapcTBEHHbIX W
MYHULUKMNANEHbIX yonyr (pyHKUMA)" (Danee - agpec NuyHoro kabwHeTa Ha EgMHOM nopTane), No KOTOpbIM AONXHbI
BbITe HaNpaBneHel OTBET, yBefoMIIEHWE 0 NepeagpecaLlmm obpalleHns, NMMYHYIo NoANKCE W ary.

(B pea. 3akoHoB PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT)

2. TpaxpaHe eBnpase obpawaTbca C NPeAloXEeHWAMW, 3afBreHWAMM, *anobamw Ha rocyAapCTBEHHBIX
Aasbikax Pecnybnukn TaTapcTaH, pooHOM A3bIKE WNK Ha Mobom gpyrom A3slke HapofoB Poccuiickoin Qeaepayum,
KOTOPBIM OHKW BnafetoT. OTBETH Ha NPEONOKEHWA, 3aABNeHUA, Kanobbl rpaxaad 4aTca Ha A3blke obpawerna. B
crnyYae HeBO3MOXHOCTW AaTk OTBET HA A3blke 0OpaLleHWs MGNoMbB3YIOTCHA rOGyAapCTBEeHHbIE ASbIKK Pecnybnukm
TaTtapcTaH.

3. B cny4ae, ecnn B NWCbMeHHOM ofDpalleHnM He yKkasaHbl (aMunusa rpaxpgaHyHa, HanpaBuBLUErO
obpawerue, Unm agpec (NOYTOBLIA aa pec, agpec INEeKTPOHHOWM NoYThl NKWO0 agpec Nu4Horo kabuHeta Ha EguHom
nopTane), No KOTOPOMY AOMKEH ObiTe HampaBneH OTBET, OTBeT Ha obpaleHwe He gaeTcA. Ecnwv B ykasaHHOM
obpalleHVM CoOepHaTca CBefeHWA O MOoAroTaBNMBAEMOM, COBEpPLUaEMOM WMW COBEPWEHHOM MPOTUBOMNPEABHOM
AeAHMW, @ Talke O NMWUe, ero NogroTasnvBaloWweM, CoBeplatoWwemM WM COBEepLUMBLUEM, obpalyeHne nognemmr

HanpaBneHWo B roCyaapcTBEHHBIM OpraH B COOTBETCTBMM C €r0 KOMNETEHUMENA.
(B pea. 3akcHoe PT or 14.05.2018 N 32-3PT, o1 08.12.2023 N 124-3PT)

4. B cnydae, ecnun TekcT nUceMeHHoro ofpalleHua He NoffaeTcs NpoYTeHuIo, OTBeT Ha ofpaleHve He
J3eTCA U OHO He NOANENWT HaNpaBNeEHWO Ha PacCMOTPEHWE B OpraH MNWM AOMXHOCTHOMY NWLY B COOTBETCTBUK C
WX KOMMETEHUWEW, O 4YeM B Te4YeHWe GEMW AHEel cO OHA pervcTpayun obpalleHwa cooblaeTcA rpagaHuHy,
HanpaBWBELWeMy obpalleHue, ecnK ero gamunma KW agpec, no KoTopoMy forkeH BblTe HanpaBneH OTBET,
NoAAAKTCA NPOYTEHMIO.

(B peq. 3akoHa PT o1 14.05.2018 N 32-3PT)

41. B cnydae, ecnu TeKCT NUCbMeHHoOro obpaleHws He MNo3BoNnAeT ONpefenuTb CyTh NpeanoxeHus,
3anBneHuAa UNK Kanobel, 0TBET Ha obpalweHne He AaeTcA U OHO HE NOANEXMT HanpaBNeHWO Ha PaccMOTPEHWE B
opraH WnW [OMKHOCTHOMY NUUY B COOTBETCTBMM C WX KOMMOETEHUMEA, O YeM B TedeHWe CeMW AHEeR GO OHA
perncTpauunmn obpaleH s coobllaeTca rpaxaadiHy, HanpasuBLLueMy obpallyeHne.

(4acTk 4.1 BBegeHa 3akoHoM PT o1 14.05.2018 N 32-3PT)

5. OfpalleHre, NOCTYNMBLUEE B OpPraH WM OOMKHOCTHOMY NWLUY B (hOPMe 3MEKTPOHHOIO [LOKYMEeHTa,
NOANEXWT PacCMOTPEHWIO B NOPAAKE, YCTAHOBNEHHOM 3akoHoAaTenbcTBoM. B ofpawenHnn rpampaHviH B
obAzaTenbHOM MopsAake ykasblBaeT GBOWM (aMWnWio, WMSA, OTHecTBO (NOCMEAHEe - MNpW HanM4WW), agpec
3NEKTPOHHOM noyThl NMB0 aapec NyHoro kabnHeTa Ha EfWHOM nopTane, ecni 0TBET AormkeH BbiTh HanpasieH B
opmMe 3MNEKTPOHHOMC AOKYMEeHTa, W MOYTOBLIA agpec, ecnu OTBeT ponxeH ObiTb HanpasneH B NUCBMEHHOM
copme. parpaHvH BnpaBe NPUNCHKWTL K TakoMy obpalleHno Heobxopumble AOKYMEHTHl W Matepwansl B

3NEeKTPOHHO W dopme NWMB0 HanpaBUTL YKazaHHbIe AOKYMEHTEI M MaTepianbl MMM X KOMWK B NMCbMEHHO W dhopMe.
(B pea. 3akcHa PT o1 09.12.2023 N 124-3PT)

9.1. Ha noctynuBwee B opraH unu AoOnxHOCTHOMY nuyy obpawenwe, cofepxallee npeanoxeHue,
3asiBneHne wmnn xanoby, KOTOpble 3aTparMBaldT WHTEPEechbl HEONPefeneHHOro Kpyra vy, B 4YacTHOCTW Ha
obpauweHve, B koTopom obBxanyeTtcAa cynebHoe pelleHWe, BbIHECEHHOE B OTHOLWEHWKM HEONPEAEeneHHoro Kpyra
N, OTBET, B TOM YKCINe G pa3bacHeHreM nopsaaka cbxanoBanua cynebHoro pewenns, MoxeT BbiTh pasmeLleH ¢
cobniogeHnem TpeboBaHWA cTaTeM 9 HacToAWwero 3akoHa Ha oduuuanbHOM GaWTe L[aHHOro opraHa B
WHPOpPMaLNOHHO-TENEKOMMYHUKaLMOHHOWA ceTwh "MHTepHeT'. B cny4ae nocTynneHwmAa B opraH Wnv g4OormKHOCTHOMY
NWuy NUceMeHHOro obpalleHus, cofepKallero BONpoc, OTBET Ha KOTOPBIA pasmelleH Ha oduuynanbHOM carTe
fJaHHoro opraHa B WHGQOPMaLUMOHHO-TEMNEKOMMYHWKALUMOHHON ceTh "MHTepHeT", rpamaaHuHy, HanpaBuBLIemy
obpaweHne, B TedeHWe cemMW AHERW co AHA perucTpaymn obpalleHns cooblaeTcs BMNeKTPOHHBLIA ajpec
ohuymansHoro calta B WHPOPMaLMOHHO-TENEKOMMYHWKALMOHHOR ceTh "MHTepHeT", Ha KOTOpOM pa3amMelleH
OTBET Ha BOMPpOC, NocTasneHHeln B obpawenun, npu atom obpalleHne, copepxallee obxanosaHwe cyaebHoro
peLleHWA, He BO3BpaLLaeTca.

(dacTe 5.1 BBEAEHa 3akoHoM PT ot 14.05.2018 N 32-3PT)

6. Hapagy ¢ ycTaHOBNEHHBIM HacToAWEeR cTaTked M PeaepanbHbIM 3akoHOM 'O NopAgKe paccMOTPeHUA
obpaweruia rpaxgaH PoccuiAckon Cegepaumn' nopagkoMm nogadu obpaweHwid rpaxgaH obpalwleHre B opraH, K
AONKHOCTHOMY NLy MoXeT BelTe NepefaHo TenerpammMor NN NocpeicTBoM (PaKkCMMUNBHON CBA3K. YKa3aHHbie
obpaleHns AoMXHEl 0TBeYaTb TpefoBaHWAM, NpegbaBnAeMblM K NUCbMEHHOMY 00paleHuo, YCTaHOBMEHHbIM
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HacToAWwen cTatben U PegepanbHbiM 3akoHom "O nopagke paccMoTpeHWA obpaleHuid rpaxgaH PocCUAGKon
Gegepaymm’.

Cratea 5. OGAzaTensHOCTL NPUHATUA oOpalleHUA K pacCMOTPEHUIO

1. ObpalleHve, NOGTYNMWBLUEE B OpraH WiWM AOMKHOGTHOMY NWLY B GOOTBETCTBMW G WX KOMMETEHUMEN,
nognexur obasaTeneHOMY PaccMOTREHHUIO.

2. B cnydae HeoOXOAWMMOGTU paccmaTpuBalolme ofpalleHWe opraH WnvM AOCMMHOGTHOE FWLC MOryT
obecneunTe €ro paccMoTpeHWME G BLIE3AOM Ha MecTo. [opsAfoK OpraHusagun paccMoTpeHWs obpalleHus ¢
BLIE3AOM Ha MECTC, B TOM YMGNE CPOKM Ero NPOBELEHWS, YCTAHABNMBAIOTCA HOPMATMBHBIMKM NPaBOBLIMW aKTaMu
OpraHos.

Ctated 6. PaccMoTpeHMe oGpalleHWs TpaXgaHuHA, agpecoBaHHOe AOIKHOCTHOMY JMLY, MOMHOMOYMA
KOTOPOTO NpeKpall eHbl

OfpalieHne rpawaaHvHa, aApecoBaHHOE [OIMMKHOCTHOMY mNWLy, MNOMHOMOYMA KOTOPOro npekpallieHs,
PaCcoMaTpUBaeTCA LOMMHOCTHLIM MULOM, HE KOTOPOE BOBMNOMEHO OGYLLECTBMNEHMWE YKa3aHHBIX MOMTHOMOHMHIA.

CtaTwa 7. HanpaeneHnne n permMcTpauus NMCBMEHHOTO oOpalleHNs

1. Fpam,u,aHMH HanpasnAeT MNMNCbMEHHOE o6pa|.u,eHv1e HEMOCPEACTBEHHO B TOT OpraH WK TOMY
AONXKHOCTHOMY INLY, B KOMNETEHL IO KOTOPBIX BXOOWUT pelleHWe NOCTaBNEHHbBIX B O6paLLI|EHVIVI BOMPOCOB.

2. MNucbmeHHoe obpaweHye noanexut obsAaaTensHOW perucTpayuy B TeYeHWe TpeX [HeW ¢ MOoMeHTa
NOCTYNMNEHWA B OpraH UNi AoMKHOCTHOMY MLy,

3. MucbMeHHoe obpalleHune, cofepXalllee BONPOGh], PELLUEHNE KOTOPLIX HE BXOLWUT B KOMMETEHUUIO aHHOMo
opraHa Wnm AoMKHOCTHOTO NWMUA, HaNpPaBnseTcd B TEYEHWE CEMW AHERA CO LHA PErMcTpayni B GOOTBETGTBYHOLL WA
OpraH WM GOOTBETCTBYIOLWEMY AOMKHOCTHOMY MWL, B KOMNETEHLMIO KOTOPLIX BXOLWT pPelleHWe NoCcTaBlNeHHbIX B
obpalleHnn BOMPOCOB, G YBELOMIEHMEM T[pa)(4aHWHa, HanpaBWEWero ofpalleHne, O nepeaspecalum
ofpalleHns, 3a UCKTIOHEHWEM CMyYas, YKa3aHHOTo B YacTh 4 cTaTbW 4 HACTOALLEro 3akoHa.

3.1. TlucoMeHHoe ofpaweHyWe, cogepxawee WHpopMayuilo o0 QakTax BO3MOXHBIX HapylleHWA
saKkoHogaTenncTBa Poccuickon Pegepaymm B chepe MUrpauyv, HanpaBrAeTcHA B TeYeHWe MATM AHEW cO AHA
perncTpaumnmn B TEPPUTOPUarbHBIA oprad hefepansHOro opraHa MCNonHUTENBHOW BracTu B chepe BHYTPEHHMX
gen v Maee (Pawcy) PecnyGnukn TaTapcTaH ¢ yBefgoMNeHWeMm rpaxpgaHuHa, Hanpaswewerc obpaweHwe, o
nepeagpecaunm ero obpalleH s, 3a NCKNIDYeHMeM GIy'yas, yKkasaHHoro B 4acTh 4 cTaTbM 4 HacToAwero 3akoHa.
(yacTe 3.1 BBedeHa 3akoHoM PT ot 14.05.2018 N 32-3PT; B pea. 3akoHos PT or 01.03.2019 N 10-3PT, ot 06.04.2023 N
24-3PT)

4 B cny4ae, ecni pelleHne NocTaBNeHHbIX B MACBEMEHHOM OﬁpaLLLEHI/IVI BOMPOCOB OTHOCKUTCA K KOMNETEHL NI
HECKOINBKMX OpraHOB WNKM AOJIKHOCTHBIX NWL, KONWA O6paLLI|6HVIFI B TEYEHWE GCEMW [HEW CO AHA perncTpaumnmn
HanpabBnAeTCcA B COOTBETCTBYHOWME OpraHbl MNKM COOTBETCTBY WM AOTTKHOCTHBIM NMLaM.

5. OpraH Wnu fOIKHOCTHOE NWULO NPpW HanpasneHuM NMGbMEHHOTC obpalleHus Ha pacGMOTpeHWE B 4 pyroi
OpraH Wiy MHOMY AONMHOGTHOMY MWLy MOTyT B CIyYae HeobXoaMMOCTUW 3anpaluMBaTh B yKa3aHHbIX OpraHax Unuy
AOMKHOCTHOTO NWLRA AOKYMEHTLI M MaTepralkl O pesynsTaTax paccMOTPeHWA NUcsMeHHoro obpalleria.

6. 3anpellaeTcd HanpasBnATe Kanoby Ha paccMOTpeHWe B Oprad WMiv LOMKHOCTHOMY JWLY, pelleHue WK
gelcTtere (beafercTBrne) koTophix obwanyeTtcs.

7. B cnyyae, ecnM B COOTBETCTBMM C 3@MPETOM, MNPEAyCMOTPEHHBIM 4YacTwkio 6 HAacTOAWEN CTaTbh,
HEBO3MOXHO HanpaeneHWe xanobbl HA PacCMOTPEHWE B OpraH WnM JOMKHOCTHOMY nuUy, B KoMMNeTeHUWo
KOTOPBIX BXOOWT PeLleHWe NOCTaBMNeHHBX B oBpalleHWK BoONpocoB, Xanoba BOIBPaLlLAeTCA rpamgaHuHy ¢
pa3bAcHeHWeM ero npaBa ofxanoBaTb COOTBETCTBYHOWME pelleHWe Wnu OelctBue (DesnelcTtevMe) B
YCTaHOBNEHHOM MOpAAKE B CyA.

8. ObpaleHne, B KOTopoM obanyerca cynebHoe pelleHue, B TEYEHWE CEMW LHEW GO OHA perucrTpayum
BOSBpPalU@aeTcA rpavkhaHwWHy, HanpaBwewemMy obpalweHwe, ¢ pasbAcHeHMeM nopsAgka obxanoBaHuA JaHHoro

cynebHoro pelweHus.
(4acTk 8 BBegeHa 3akoHoM PT o1 14.052.2018 N 32-3PT)

CrtaTtes 8. Cpokn paccMoTpeHnA obpalieHnil rpagaH
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1. Bce Buabl o6palleHuii - MHOMBUAYAIBHEIE M KONNEKTUBHBIE, MOGTYMNWUBLUWME B OPraH Wnn AOIMKHOCTHOMY
ULy B COOTBETCTBMW G WX KOMMETEHUMWEW, paccMaTpuBaloTcH B TedeHwe 30 gHel Go [HA perncTpayum
MUCbMEHHOTo ofpalleHus.

1.1. MNuvcomeHHoe obpalweHue, noctynmewee [naBe (Pawcy) Pecnybnukn TaTapcTaH W copepxaliee
WHGopMaUnio 0 gakTax BOSMOXHbBIX HAPYLLUEHWA 3aKkoHogaTenbcTBa Poccuinckon Pegepaymi B chepe MUrpaymm,

paccmaTtpuBaeTca B TeueHwe 20 AHEeR o OHA perncTpayum nucsMeHHoro obpalleHmns.
{4acTe 1.1 seegeHa 3akoHoM PT o1 14.05.2018 N 32-3PT,; B pea. 3akoHa PT o1 06.04.2023 N 24-3PT)

2. B UCKMIOYATENEHBIX CMyYasx, a TakKe B CNyYae HanpaBleHWs 3anpoca, NpefyCcMOTPEHHOro YacThio 1
cTaTeM 10 HacToALWero 3akoHa, PYKOBOAWTENE ORraHa, AOMKHOCTHOE NWULO NGO YNOMHOMOYEHHGE Ha TO NWLO
BrpaBe NPOANMTE CPOK paccMoTpeHus obpalyeHus He Gonee yem Ha 30 fHel, yE€AOMMB O NPCANEHWW CPOKa €ro
PacCMOTPEHWA TPawAaHMHa, HanpaeueLlero obpaleHme.

3. O pesynbTaTax paccMOTPeHUA oBpalleHWs rpaigaHWuHy HanpaBnseTcs OTBET B TEYEHWe TPex AHEeR ¢
MOMEHT& MPUHATWS N0 HEMY COOTBETCTBYIOWETC PELLEHWS, HO HE MO3LHEE CPOKOB, ONPefeneHHbIX YacTAMMK 1 1 2
HaCTOSALWER cTaThy.

CtaThd 9. HepasmalweHwe cBefeHWiA, CTaBL NX M3BECTHLMW OpPraHamM MJM SO/DKHOCTHLIM JIMLAM, B CEA3M C
paccmoTpeHuemM obpalleHwii rpaxaaH

1. MNpw paccmoTpeHnK obpalleHni rpaxgaH sanpewaeTtca Bes cornacua o6 paTUBLErocs WCNonLIoBaHKUE U
pacnpocTpaHeHWe GBefEeHWA O ero YacTHOW KWM3HKW, a Talkke He AOMNyckaeTcs pasrnalleHWe CBefeHWA O ero
amMunnm, UMeHW, oTHEeCTBE, MECTE KUTeNbCTBa, paboTel Nk y4ebbl.

2. Mpw paccMoTpeHUW obpalleHs He [OMycKaeTos pasrnalleHne cBefeHWiA, cofepxallxcs B obpalleHuu.
He sBnAeTcA pasrnalleHvem CBEAEHWHA, COASRKALLMXCA B 0BpalleHMM, HanpaBneHWe NcsMeHHoro obpallerns B
OpraH Wnu [LOMKHOCTHOMY MWLy, B KOMMETEHUMIO KOTOPBIX EXOQWT PELUEHWE MOCTEBMEHHEIX B oBpalieHwu
BOMPOCOB.

Crtated 10. OBA3aHHOCTb NpeacTaBieHMs NMMCBMEHHbIX foKa3aTeNLCTB

1. OpraH WnW JOMKHOGTHOE NMWUC MO HaNpaeneHHOMY B YCTAHOBMNEHHOM MOPAQKE 3anpoGy OpraHa Wnn
AOMKHOCTHOTO NWLa, paccmaTtpuBatollmx obpalyeHune, 06q3aHbl B TedeHue 15 gHeld NpepocTasnaTh AOKYMEHThI 1
MaTepuWansl, HeobXopWMMble ANA paccMOTpeHWA obpalleHuns, 3a WCKIIoYeHWeM OOKYMEHTOB W MaTepuallos, B
KOTOPbIX COAEPMETCA CBEAEHWS, COCTABMAIOWME TOGYAAPCTBEHHYIO WIMW WHYIO OXpaHAeMylo (eaepanbHbiM
3aKOHOM TaMHy, M ANA KOTOPRLIX YCTaHOBNEH 0CobblA NOPALOK NpesocTasne HA.

2 ,D,OJ'I}I(HOCTHbIe n1ya, BUHOBHBIE B YMBILLITEHHOM HENpencTaBlieH WA VICTpe6y6IVIbIX 0OKa3aTeNbCTB, HECYT
OTBETCTBEHHOCTL B COOTBETCTBMI C 3aKOHOJATENBLCTBOM.

CraTtea 11. OpraHmsauma NMYHOro NpuemMa rpaxgaH

1. JI9HBIA NpUeM rpaxgaH B opraHax npoBognTcA X pyKOBOOWUTENAMKM W YNONHOMOYEHHBIMK Ha TO NLamMmi.

2. Tpwv opraHmsayyMy NWHHOro MpUema rpaxaaH B opraHax y-YMToiBatoTcA TpeboBaHwA K MopsAgKy MUYHOro
npwema rpaigaHd, yctaHoBneHHsle PegepansHbiM 3akoHoM 'O nopsgke paccmoTpeHwma obpaleHwin rpaxaaH
Poccuiickoin Qegepayin'.

3. MprveM LOMKEH MPOBOAWMTLCH B YCTAaHOBMEHHBIE OHW W 4Yackl, B yaoBHOE ONA rpaxpaH BPEMA, B
HEOBXCAMMBIX CNydasdx - B BEYEPHWE Yackl, N0 MECTY paboTbl M MUTENbCTBa. [lpK STOM AONMHbI GbiTh
YGTaHOBIEHEI AHW {HE MEHEee OBYX LHEN B MECHL) W Yackl MPUEME PYKOBOAUTENAMM OpPraHoB.

4. UndpopMaumsd 0 MecTe npuema, YCTaHOBMEHHbIX ANA fMpueMa AHAX W 4Jacax, KOHTaKTHbIX TernedpoHax
AONKHOCTHBIX MWL, OTBETCTBEHHLIX 38 NOATOTOBKY Npwema rpaxiaH, OOBOAWTCA [0 CBEAEeHWs rpaxiaaH depes
WHPOPMALMOHHO-TENEKOMMYHUKALWOHHYID  ceTk  'VIHTepHeT" W (Mnu) cpeacTBa MAaccoBoOW  WMHopmayuu.
YKasaHHaa MHpopMaLua Takke pasmellaeTca B oBLWenoCTyNHbIX MecTax B 30aHWAX OpraHos.

(4acTe 4 B peg. 3akoHa PT ot 14.05.2018 N 32-3FT)

5. Ha kamgoro rpaxgaHnHa, sanncaellerocd Ha npiem, 3anonHAETCA KapTodKka NMHHOoro nplemMa, B KOTOpOl?I
YKa3blBaOTCA.

1) pamMunma, Mma K oTHeCTBO obpaTMBLLErocs,;

2) afpec ero Mecra XWUTemnbcTBa,;
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3) hamMunnAa JONMKHOCTHOIC NMua, BEAYLLEND NpUemM,;
4) MHble HeobxoaAWMEIE CBEAEHWA.
6. Mpr NMHHOM NpUeMe rpakAaHKH Npes bABNAST AOKYMEHT, yAOCTOBEPAOLWMA MMHHOGCTE.

7. B cny4ae, eClnin M3NoXeHHbIC B XO4E JNTMYHOro npuema B yCTHOM O6paLLI|EH|/|I/I qDaKTbI N oBCTOATENBCTBA
ABMNAKTCA OYEBMOHBIMK W HE Tp66nyT AONONHWUTENBHOK NPOBEPKKM, OTBET Ha O6paI.I.LEHVIE G cornackA rpaxoaHkHa
MoxeT BelTe AaH YCTHO OOIMKHOCTHBIM NWMUOM, OCYLWECTBNAKLWMM NPUEM, O HEM OENAETCA 3aniCb B KapTOHKE
NMAHHOTO MNMpremMa, KOTopasda NOATBEpPMOaACTCH NUYHOA NoanMcbld 3anBuTend. B clyyae OTCyTCTBMA COrmMacks
rpaxgaHkHa Ha yCTHbIFI OTBET WINK OTKa3a OT NOATBEPHAEHMA JIMHHOM NOAMMCHLIO 3aNUGK O TaKOM COrnacki 4aeTcA

NMCbMEHHBLIA OTBET MO CYLLECTBY NOCTaBNEHHbIX B 06palleHnin BONpoGCoB.
(4yacTe 7 B pea. 3akoHa PT o1 14.05.2018 N 32-3PT)

8. TvcemeHHoe obpalleHWe, MpWHATOE B Xo4e [MYHOro npuema, MOoANeXWT perucTpayvm
paccmaTpvBaeTcA B NopAgke, ycTaHoBneHHom PefepanbHbIM 3akoHoM 'O nopagke paccMoTpeHusa obpalyeHwui
rpavkpad Poccuickol ®egepadmi” M HACTOALWMM 38KOHOM.

8.1. MNpaBoM Ha BHEOYEpPESAHOM MWUYHLIA NPUEM B OpraHax B AHM W Y4ackl, YCTAHOBMNEHHbBIE AMHA MAYHOMO
npWema rpaskaaH, obnagatoT MHBanuaekl |, Il rpynn, AETU-MHBaNWAL! M NULE, CONPOBOXI aloLME Takux OeTER.

B crniyyae, ecln npaeomMm Ha BHEO‘-IEDEJJ,HOIZ TNAYH bIA npmemM O4HOBPEMEHHO obnapatoT HECKOMNBKO rpaxpgaH,

NpUEM YKasaHHbIX rpaxaaH OCYLWEeCTBNAETCA B NOPAOKE MX ABKM Ha NMYHBIA MPUEM.
(4acTe 8.1 eBeaeHa 3akoHoM PT o1 08.12.2023 N 124-3PT)

9. MNpaBoM Ha NepBOOYEPEAHON NWYHLIA NPWEM B OpraHax B [HW W Yackl, yCTAHOBMEHHbIE AMA NUYHOrO
npyvema rpaxgad, obnagatoT:

1) BeTepaHnkl Benukoin OTedwecTBeHHOM BoWHEI, [epon Poccuiickor epepayum, MNepon CoseTckoro Cowaa,
nofHele KaBanepbl opaeHa Cnasbl, Mepown CoumanucTudeckoro Tpyaa, lepown Tpyaa Poccouickon ®epepaynm,
BeTepaHkl DoeBbIX AeACTBUA;

2) 0eTu-cHpoThl, feTKh, ocTaBwmeca Be3 nonedyeHna poguTeneil, nuya M3 ducna OeTel-CUpoT W AeTel,
ocTaBlMxcA Dea noneqeHWs PoaWTEnel, a TakKe WX 3aKOHHble NpPeAcTaBuTenu WM NpefcTasWTenu, €Cnv OHW
obpalwaloTcs No BoNpocam, CBA3aHHEIM C obecnedeHnemM 1 3alMTON NPaB W 3aKOHHBIX MHTEPECOB Takux AeTer;

3) 3aKOHHble nNpefcTaBUTENW W npeacTasuvTenu uHBanwaos |, |l rpynn, geTed-wHBanNWBOB, €CNW OHWU
ofpawatTcs no BONpocam, CBA3aHHLIM ¢ 06ecnedyeHMemM WM 3alMTON NPaB W 3aKOHHbLIX WHTEPEGOB MHBAMWA OB,
AeTer-MHEaNnMa0B;

4) rpagaHe, NpyWeaLLINE Ha NPWEM C AeTbMM B BO3PACTE [0 TPEX NeT.

B cny4ae, ecnu npaBomM Ha NepBooHepeHOM NMYHBIA NpMem ogHOBpeMeHHO obnafatoT HEGKONBKO rpaX aH,
NpUeM YKa3aHHbIX rpaaaH OCYLWEeCTBNAETCHA B NOPAOKE WMX ABKM HA NMHHBIA MPUEM.
(4acTe S B pea. 3akoHa PT oT ©9.12.2023 N 124-3PT)

10. MpW NU4HOM NpWeme rpaxAaaHe, ykasaHHele B dacTax 8.1 1M 9 HacToAWeR cTaThbW, NpefbaBnaAwoT
AOKYMEHT, NOATBERMI AOWMA MX MPaBO Ha BHEOYEPEAHON MNW NEPBOOYEPE HON NNYHBIA NpHUeEM.
(B pen. 3akcHa PT o1 09.12.2023 N 124-3PT)

11. PykoBogwTenn OpraHoB MOryT OMpeaensATs AOMNOMHUTENBHBIE KATErOpUM rpaxaaH, MMeLWwmx Npase Ha
NnepeooYEpPEAHON NUHHBIA NPUEM.

12. ¥YTpatuna cuny. - 3akod PT o1 09.12.2023 N 124-3PT.

Crtated 12. MpaBo Ha obxanosaHune

pamaaHyH, HEe GOrnacHbl G PeleHWeM, NMPWMHATBIM MO Ero MpefnoMeHuo, sasdBneHuo, wanobe, vmeer
npaBo obxanoBaTek 3TO PEeWweHWe B TOT OpraH WMnK TOMYy AOMKHOCTHOMY JMLY, KOTOPbIM HEMNOCPeACcTBEHHO
NOAYMHEHEI OpraH WNv JOMKHOCTHOE NMUQ, NPUWHABLLIKME obxanyemoe pelleHne, Wnn B cya.

CraTted 13. MNpennoxeHnA, HanNpaeneHHbe Ha COBEPLIeHCTBOBAHHE 3aKOHO4AaTeNLCTBA

1. TpawgaHe MoOryT obpallaTecd ¢ NPEfroMEeHWAMW N0 COBEPLIEeHCTBOBAHWID 3aKoHO4aTenecTBa

Pecnybnukn TartapctaH Ko BceMm cybweKkram npaBa 3akoHOOATENBHOM  MHMUMETMBEI,  ONPefeneHHbIM
KoHcTutyumein Pecnybnukn TaTapcTtaH.
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2. HDED,J'IO)KEHI/IFI no COBEPLIEHCTBOBAHWUIKO 3aKoHOO4ATENBCTBA M3YyHaOTCH, O606LLI|afOTCFI, paccMaTpPUBatOTCA
COOTBETCTBYOWMMKM opraHamMic U AONHKHOCTHBIMKA NMKMUaMW U MOIYT YHUTBIBATECA NpKH paapa60T|<e 3aKOHOMNPOEKTOB
MK NP COCTaBNEHNA NNAaHOB 3aKOHONPOEKTHBIX pa60T.

CtatkAa 14. O6A3aHHOCTH OpraHa U JOJPKHOCTHOIO Jinla no paccMoTpeHUH 3afaBlieHnA

OpraH M AONMAKHOCTHOE NMUO, B KOMNETEHUMIO KOTOPBIX BXOOWT paCcCMOTPEHWME NOCTABNEHHbBIX B 3aABNEHWN
BOMPOCOB, obAzaHb

1) pacGMOTpEeTb 3aABneHWe Mo CYLUECTBY B CPOKM, YCTaHOBIEHHbIE 38KOHOAATENbCTBOM,;
2) y4uTEIBATE UCNOMHEHWE PaHee MPUHATLIX PeLleH Wi Mo 3anBNeHWI0 TPaXa4aHWHa,;
3) NpuHATE obocHoBaHHOE pelleHre U obecneqnTb ero MCNONHeH ue;

4) cooGWMTL rpadkaaHnHy, NoAaBLIEMY 3asABMNEHWE, O Pe3ynbTaTtax PacCMOTPEHWA 3aABMEHWMA W NPUHATOM
Mo HEMY PELLEHWN B GPOK, YGTAHOBMEHHLIA 3aKOHOAaTENECTBOM:;

5) B cny4ae HeyaoBneTBopeHWA TpeboBaHWA, M3NOKEHHBIX B 3aABNEHWA, B NUCbMEHHOW hopmMe AOBECTH A0
CBefeHWA rpaXaaHwHa, Nnogasliero safBneHne, MOTMBLI OTKa3a, a TakkKe ykasaTe OpraH Wy AOoMKHOCTHee NnLo,
KOTOPBIM MOMHO 0DXanoBaTe MPUHATOE Mo 3aABMNEHMIO PELLUEHME.

Crates 15. Mpaga rpaxxgaHvHa Npu paccMoTpeHun obpaleHus

MpW paccMOTPeHWM 0BpaLLEHWUs OpraHoM WM LOMKHOGTHBIM NMLUOM rpaXiaHWH UMeEeT Npaso:
1) NAYHO U3NOXUTE SOBOALI NULY, paccMaTpuBaiolemy obpalleHue;

2) nony4aTe B GOOTBETCTBYIOWEM GTPYKTYPHOM MOAPa3feneH M opradHa Wnv y COOTBETCTBYIOLWEro
AOMMHOCTHOMO NMua MHPOopMayWio B YCTHOW (B TOM YMcne no TenedoHy) Un aNekTpoHHOW doopMme o pervcTpaymm
NMCcbMeHHoro obpalleHns, a TakKke O CPoKax ero PaccMoTPEHNS,

3) Ha yaocToBEpPEHWE hakTa NpMemMa NMcbMeEHHOMo 0GpaLleHns MyTeM NpOGTaBNEHNA NOANWGCHU G YKasaHneM
gatel, GaMAnMmM U MHWLWMaNoB Ha BTOPOM MPEACTABMNEHHOM  TPaskhaHWHOM  3ksemnnaApe obpalyeHun
YMNOMHOMOYEHHBIM NTULOM ([OMMHOCTHBIM NULOM) OpraHa, NpUHABLW UM obpalleHue;

4} NpefcTaBnATh AOMNOMHUTENEHLIE JOKYMEHTHI W matepuwans nubo obpawaTteca ¢ npockbod ofb umx
WcTpeboBaHWK, B TOM 4MCHE B 2NEKTPOHHOW dhopMme;

5) 3HAKOMWTBCA C AOKYMEHTaMKW W Marepuanamy, KacaloWWMMICH paccMOTPeHus obpalleHns, ecnn 3TC He
gaTparvpaeTt npaga, cBOBOALI M 3AKOHHBIE MHTEPECH! APYTMX NMKL M €CNKU B YKA3aHHBIX AOKYMEHTaX W Martepuanax
HE COAEPHKaTCA CBEAEHWA, COCTABNAWME roCyAapCTBEHHYID WIMK WHYID OXpaHAemMyto efeparbHeiM 38KOHOM
Talny;

B) mony4aTb NMCbMEHHbLIA OTBET MO CYLIECTBY MOCTaBMEHHbIX B oBpalleHn BONPOCOB, 38 WUCKIMIOYEHWEM
cnyd4aes, yKkasaHHblX B cTatbe 11 QPepepanbHoro sakoHa "O nopagke paccMOTpeHWA obpalleHwid rpagaH
Poccuiickoin Qepepayun’, a B crydae, NpegycMOTPEHHOM 4YacTeto 5.1 cTaTbM 4 HacToAwero 3akoHa, Ha
ocHoBaHWK ofpaleHna ¢ npocsBOA 0 ero npefocTaBneHWu, YBeAOMMNeHWe O nepeagpecaudn MUCbMEeHHOro
obpaleHns B opraH WNW BOMKHOCTHOMY NWUY, B KOMMNETEHLMIO KOTOPLBIX BXOAMT pelleHue NOCTABMNEeHHbIX B
obpaleHnn Bonpocos;

(B pea. 3akoHa PT o1 14.05.2018 N 32-3PT)

7) obpawaTteca ¢ xanoboi Ha npuHAToe no obpalleHunio pelweHre N Ha gecTere (besaencTBME) B CBA3K
G paccmoTpeHwem obpalleHns B agMUHMCTpaTMBHOM M (Mnu) cyfebHom nopAgke B COOTBETCTBUMM G
3aKkoHoAaTensCcTBOM POCCMACKON Qefepayunu;

8) 0Bpalwarsea ¢ 3aABNeHMeM O NpeKpaweH paccMoTpeHns obpalleHns,
9) obxanoBaTe peweHne, NpuHATOoE No obpalleHuo;
10) none30BaTLCA YCryram NnpeacTaBuTens;

11) Ha BO3MeLleHWe YObITKOB WM KOMMEHCALMIO MOPansHOro Bpefa, NPUMYMHEHHBIX HE3AKOHHBIM LeACTBUEM
{besnelcTBUEM) CpraHa WM OOMKHOCTHGIO NMUUE MpW PacCMGTPeHWMW ofpalleHns, B NopAAKe, YCTaHOBMNEHHOM
33KOHOAATENBCTEOM.

Crtated 16. OBA3aHHOCTM OpraHa WM AOJDKHOCTHOIO NiMLA Mo PAcCMOTPEHNID Xanobbl
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OpraH wWnu AOMKHOCTHOE NWLO, B KOMMNETEHLUMIO KOTOPBIX BXOLWUT PacGMOTPEHWME COOTBETGTBYHOLLENR
#Kanobbl, 06A3aHbI:

1) NPUHATE W 3aperMcTpUpoBaTh Kanoby;

2) paccmoTpeTb anoby no GyllecTBy B CpPOK, YCTA@HOBMNEHHBLIA 3aKOHOAATENbGTBOM, OOBLEKTMBHO W
CBOEBPEMEHHO NPOBEPWTL BCE A0BOALI M haKThl, NPYBENEHHbIE B xanobe;

3) B cnydae HeobxogWMOCTWM 3anpallMBaTb, B TOM 4KCNe B 3NEKTPOHHOW dopme, HeobxogwWmble AnNA
paccMOTPEHWsA obpalleHnA JOKYMEHThl W MaTepwantl B APYTMX OpraHax WM y WHbIX OOMKHOGTHBIX Wy, 3a
WCKMIOYEHWEM CY[0B, OPraHoB [03HAaHWA W OpraHoB NPefBapvTenbHOrO CrefcTBMA, a Takwe sanpalvsBaTb
0D BACHEHWA ¥ AONMXHOCTHEIX MWL, NpUrnawars CBUAETENER U 3KCNepTOoB;

4) NMPUHATE MOTUBUPOBEHHOE M OCHOBAHHOE Ha HacToAWEM 3akoHe peLweHne no wanobe 1 obecnednTe ero
pPeanbHOE UCMONMHEHNE

9) coobLWUTE rpaxaaHWHy © pesyneTatax pPaccMoTpeHWsa XKanobbl U NPUHATOM NO Hel pelleHWn B CPOK,
YGTAaHOBNEHHBIN 3aKoHOOaTENbLCTBOM, B NMMCBMEHHOW (DOpME MO NOYTOBOMY ajpecy, ykasaHHoMy B ofpalleHni, B
dopMe BMEeKTPOHHOro OOKYMeHTa No agpecy SMNeKTPOHHOW noYThl NGO No agpecy NMYHore kabuHeta Ha EguHomM
noprane, ykasaHHbiM B obpalleHui, Unun yCcTHOW opMe Mo COrMacoBaHMIO C HUM.

(B peq. 3akoHa PT o1 09.12.2023 N 124-3PT)

Crtated 17. PeweHue no xanobe

PeweHne no xanobe ponxHo cofepXaTe U3NoXeHUe MOTUBOB WU qDaI(TOB, KOTOPbIE NONOMEHBI B OCHOBY
PEWEHNA, CCBINKM Ha KOHKPETHBIE CTaTbWM 3aKOHa MNK WMHOMO HOPMaTWMBHOMC NpPaBOBQOro akTa, B He oBxXo4 UMbIX
cny4yanax yKasaHue ob OTMeHe MnKn M3MEHEHWK o6>1<anyerv|oro pPeEWEHNA, CPOK MCNOMHEHNA NPHUHATOMC pPeLUEHNA,
yKasaHwne o Heobxo[MMOoCTK npuBnedeHna  OJONXHOCTHOro nnga, nNpUHABLUErc HEe3aKoHHOE pelleHue  KWnn
COBEpPWMBLUErO HE3AKOHHOE AeAcTBme (663,D,emCTBI/IE), K YCTaHOBHEHHom 3dKOHOAaTENBCTEOM OTBETCTBEHHOCTH, a
TakKe NnopAnoK obwanosaHnsa MPUHATOIO pelleHnA.

Crtates 18. MocneacTByA NPUHATUA pelleHnA Mo xanobe

1. B cnyyae, ecnt xanoba npuaHaHa nopnexalyer yAoBNeTBOPEHWMIO NOMNHOCTLIO UMW YacTUYHG, OpraH unu
AOMKHOCTHOE MULC, BhIHECIUME pelleHue No xanobe, o6A3aHsl NPUHATE HEOBXoAWMEIE MEepbl N0 BOCCTAHOBMNEH WIO
HapyLeHHOrC MpaBa rpaxgaHuHa, a Takke no npocebe rpaxpaHWHa NpoMHOPMUPOBATE O MPUHATCM pPeLleHWn
3aMHTEPECOBAHHBLIX NKL,

2 B cny4ae, ecl HEeOOCTOBEpPHbIE WIKM NopodawKme rpa)jaHiHa CBefeHnA Beinm OI'Iy6J'IVII(OBaHbI B
cpencTeax MaCcGOBOM l/lHCpOpMaL[l/ll/ll opraH WK OOMKHOCTHOE NKLO, MpeaocTaBMBLUWME 3T CBEAEHWA, o6sA3aHb
NPWHATE MEPEI NO OI'Iy@'IMKOBaHVHO ONPOBEPHMEHNA B NOpAAKE, YCTAHOBNEHHOM 3aKOHOA aTENBECTBOM.

Crated 19. PaccmoTpenne obpaweHWid rpaxgaH, NpUHATLIX no TeredoHam "MpAMbIX MMHWA" U "ropAaYmMx

JIMHUKW™ OpraHoB

1. Opranbl B Uenax obecnedeHws peanvsauvy npaBa rpagaH Ha nony-YeHve WHpopmaumk o CBOEWr
LeATeNbHOCTH, a TakKe ANA NPUHATKA obpalleHniin rpaxgaH MoryT opraHusoBblBaTe paboTy "MpaMbIX FMHWAY K

"ropAYMX NUHKA".

2. ObBpaweHna, npuHATbIE No TenedoHam "MpAMBIX AMHWMIA' KW '"rOpAYYXx NWHWAY opraHoB, noanexar
PerncTpaumnmn B CPOKK, YCTaHOBNeHHbe PefepalbHeiM 3akoHOM "O nopaake paccMoTpeHksa obpaleHnia rpaxaan
Poccuiickon Qegepayn’ 1 HacToALW MM 3aKoHOoM.

3. JonxHocTHoe NWLC oOpraHa, ynoNHOMOYEeHHOEe Ha Ocyl|ecTBreHWe npvema obpalleHWi rpaxpaH no
TenedoHamM "nNpamMblx NMUHWA" KU "ropaumx NUHWIAY, pervcTpupyeT obpaljeHne rpaxaaHnuHa U opMmupyeT KapToudKy
ofpaweHns ¢ yKkazaHWeMm KOHTakTHoro TenedoHa W (MNK) agpeca JNEeKTPOHHOW nodThl (ApW KX HanWduK)
obpaTuBLLEeroca, cyTh Bonpoca, AaTkl U BPEMEHW NOCTYNNeEHKA obpalleHus.

(B pea. 3akoHa PT o1 14.05.2018 N 32-3PT)

4. CeegeHwn, cogepXallMeca B KapTodke ofpalleHws, HanpaBnsaloTCA B COOTBETCTBYHOLWME OpraHol, B
KOMMNETEH LMD KOTOPLIX BXOQWT peLUEH e NocTaBNeHHbIX B 06palleHUM BOMPoGoB.
(B peq. 3akoHa PT o1 14.05.2018 N 32-3PT)

5. Pabota "npambix NUHWUA" K "ropAdnx NUHWA" OCYLLECTBNAETCA B GOOTBETCTBUMM € HOPMATUBHBIMUK
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npaeBoBbIMW aKkTaMmu, NpUHUMaeMblMK CpraHamMm.

Crated 20. [JononHurternsHoe rapaHTuM npaga rIpaxgaH Ha nonyvYeHwe MACbMEHHOIO OTBeTa Ha
KOJUNeKTuBHoe oﬁpam,el-me

1. TMCbMEHHBIA OTBET Ha KOMMekTWBHoe ofpaleHWe rpaxnaH HanpaenAeTcq nuuy, YKasaHHOMY B
obpaleHny B KadecTBe MoNydarens oTBeTa WM MPefcTaBuTeNns  KOMMekTMBa rpaxgaH, nognucasllux
ofpawerve.

2. Ecnu nonyYatenk OTBETA B KOMMNEKTMBHOM oBpalleHun He cnpefeneH, OTBET HanpaBnAeTcA NepBoMy
rpaXnaHuWHy B crnvcke obpaTuBLUMXCA (NOfNWCaBLUMXCA), YKasaBLUEMY CBOM NOYTOBLIA afpec, anpec 31eKTPOHHOM

noyTel NKBo agpec nuyHoro kabuHeTa Ha EguHoOM nopTane.
(B pea. 3akcHoe PT or 14.05.2018 N 32-3PT, o1 08.12.2023 N 124-3PT)

3. B cnyqae, ecnu npocsba o HanpaBneHuM OTBETa Ha KONNekTMBHoe obpalleHne BhipaxeHa HecKOMNbKMMM
oBpaTMBLIMMKCA (NOANUCaBLLUMMNGCA) NULEMM, KONMWUA OTBETA HANPaBMNAETCA KaXAoMy M3 HWX NO yKazaHHbIM UMK

NoYTOBbIM afpecam, agpecam dNeKTPoHHOW NoHTel NMBo agpecam NuqHeIX KabuHeToB Ha EgnHom noprane.
(e pea. 3akcHoB PT ot 14.05.2018 N 32-3PT, o1 09.12.2023 N 124-3PT)

Crtated 21. PaccmoTpeHwne oGpalwenmil rpaxkaaH no hakram KoppyruMoHHOW HanpaBneHHOCTH

1. B cooteeTCcTBUM ¢ QefepankHelM 3akoHoM oT 25 aekabpa 2008 ropa N 273-03 "O npoTuBoaeicTBUN
Koppynuuun' n SakoHom Pecnybnukn TatapcTtaHd oT 4 maa 2006 roaa N 34-3PT "O npoTuBoASHGCTBUM KOppYNUWuK B
Pecnybnuke TarapctaH' rpaxgaHe Bnpase HanpaenATe ofpaleHns no dpakram KoppynUMOHHOW HanpaBneHHOCTH
B OpraHbi.

2. OBpalweHnsa rpaxgaH no qakramMm KOPPYNUWMOHHOW HanpaBleHHOCTK BiNOHaloT B cefd CBegeHwA o
dakTax KOppynuuM W BbiMOraTenbGTBa, YLWEMMNEHWA MPaE W 3aKOHHbIX WMHTEPECOB rpaskAaH, HapyLleHwus
TpeboBaHWMA K CryxeBHOMY NOBEAEHWK), & TaKKe COBEPLWEeHWA WHBIX [EeAHWA, COooepHallmx MNpUaHaKK
anoynoTpebneHna cny#ebHeiM NONoxeHeM.

3. Mpv Hanu4mm B nocTynuBlleM obDpaleHWK CBEAEHWA O MNOAroTaBlMMBAEMOM, COBEPLUAEMOM WK
COBEPLEHHOM MPOTMBOMNPABHOM [EedAHMW, a TakKe o Iye, ero MoaroTaenuvsatowem, COoBepllaloweM Wnu
COoBeplMBLUEM, Takoe obpalleHve HanpaBnsAeTcA B MNPaBOOXPaHWTENEHLIE OpraHel B COOTBETCTBMKM G WX
KOMMETEH YMen.

4. JonxHocTHele nuya, paboTaowme ¢ obpaweHwaMy rpaxpad no  dakraMm  KoppyrnuMoHHOR
HanpaBNeHHOCTH, HECYT B YCTAHOBIIEHHOM MOPALKE NePCOHaNbHYIO OTBETCTBEHHOCTL 3@ COXPaHHOCTL CITyKeOHOR
MHPOpPMALMK 1 CBEfEeHWA KOHDWUAEHLMANBHOIC Xapakrtepa B COOTBETCTBMM C 3aKOHOAATENLCTBOM POCCUMCKOR
Genepaymun.

5. lopagok pabotel ¢ obpaweHWamn rpaxgaH no d¢aktam KOppyNUWOHHOW  HanpaBneHHOCTU
YCTaHaBNMBAETCH HOPMATMBHBIMKW NPEBOBEIMW aKTaMW OPraHoB.

CraTen 22. OTBETCTBEHHOCTh 3a HapylleHWe HacTosAWwero 3akoHa

J'Imqa, BMHOBHbIE B HapyweHWW HacTOALETD 3akoHa, HECYT OTBETCTBEHHOCTbL, MNPEAYCMOTPEHHYIO
3aKOHOAaTENbCTBO M.

Maea 3. SAKNKOYUTENBHBIE NONOXEHUA
Crates 23. KonTponb 3a cobniogeHnemM Hactoswero 3akoHa

1. OpraHu M OONMHOCTHBIE NKMUa obA3aHkel B npegenax CBOMX MOMHOMOY MIA OCYWECTBNATEL KOHTPOIE 3a
cobnogeHuem nopsgka  CpoOKOB pacCMOTPEH MA o6pa|.|.|,eHm17|, HanpaeneHnA NMCbBMEHHbBIX OTBETOB Ha O6pa|.|.l|6HVIFI,
B TOM 4HMKCNEe MNPOBOAWTE B NOABEAOMCTBEHHBIX OpraHax W oOpraHn3aynAax MNpoBepKKn OEeATENBHOCTHM MO
pPaccMoTpEHNIO o6pa|.|.|,eHvu7| rpaxnaH, opraHnzadgumm nM4HHOro npvemMa M ni4HOro BLIE3OHOTO MNMpUema rpaMmgaH,
WMCNOMNHEHMA paHee NPWHATBIX WMWK pELIJEHVIFI no O6paLLl|6HVIFIM, a Takke npuHiMatb Mepbl NO YyCTpaHEHWHO
BbIABNEHHBIX HAPY LWEH Wi,

2. B yensx BLIABNEHUA WU YCTPaHEHWH MPUHMH, BIMAOLWMX Ha NOCTYNNeHne obpalleHunid rpaxnaH, opraqbl 1
AOMKHOCTHBIE nWua ofAsaHbl NeprofgMHecks (He pexe OfHOro pas3a B rof) OCYLWEeCTBMATbL 0606WeHre 1
MPOBOAUTE @Hanu3 NocTyNMBLUMX obpalleHnid rpaxaaH. YKasaHHBIA aHanus LOIKEH cofepXaTs UHhopMaumio o
KONMMYECTBE NOCTYNWBLUWMX, NepeafpeCoBaHHbIX W PacCMOTPEHHBIX MWCBMEHHbIX ofpalleHund, ofpalleHwidn B
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thopMe BNEKTPOHHOIO AOKYMEHTa, O MECTaX, LHAX W Yacax NpUema rpamaaH, O KOMWYeCcTBe rpaaaH, NPUHATLIX Ha
nu4YHOM npuemMe, 0B YMOMHOMOYEHHBIX NUUAX MO MWYHOMY NPUeMy rpamgaH M NUYHOM BLIE3LHOM MPUEME, O
TemaTWke oDpalleHWid, O TNPWHATBIX MO peaynbTaTaMm paccMOTpeHWs obpalleHWin Mepax, B TOM 4ducre
WHOOPMaLMIO O NPUHATEIX HOPMATMBHLIX NPABOBLIX W UHBIX akTax (MpyY Hanu4mK).

3. MopAQOK NpPOBELEHWA @HanWaa NoCTyNWBLUMX ODpalleHWid rpaxgaH ycTaHaBnMBaeTcs HOPMaTWMEHBIM
NPEBOBLIM aKTOM GOOTBETCTBYIOLLETC OpraHa.

4. AHanws nocTynuBLUMX oBpalleHWid rpaxaaH, a TakKe pasbAcHeHMA No Hawbonee akTyanbHbIM BONpocam,
3aTparvBaloLnMM WHTEPECHI HEONPEAENEHHOro Kpyra nuuy, pasMelatTcsa opraHaMmu Ha cBoux oduUManbHbIX
camTax B WHopMaLMOHHO-TENEKOMMY HAKALUMOHHO W ceTh "UHTepHeT".

(4yacTk 4 B pea. 3akoHa PT o1 14.05.2018 N 32-3PT)

MNpeawnp eHT
Pecnybnukn TaTapcTtaH
M. LLL LUAMMUEB
KasaHb, Kpemnk

12 man 2003 roga
N 16-3PT
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